
Open your doors 
to Openow 

®

The fast, convenient way to move around your hotel



Your hotel offers the most comfortable bed, the 
fluffiest pillow and a bathroom full of amenities, 
spacious rooms, air conditioning, Wi-Fi, exquisite 
service for your guests and the best breakfast.  
Now the time has come to take another step  
and offer your customers real convenience.  
It’s time for Openow.

Openow allows you to send virtual keys to 
customers’ smartphones. They open the room 
door with their mobile phone, without having  
to go to reception. It’s that simple.

Are you ready to step into the future?

Your customers are.

The best way to build 
customer loyalty?  
Help them skip the  
check-in queue

TESA Hotel is the most comprehensive access 
control solution for your premises. It helps you 
control access through every door and ensures 
security at all times.

Choose Openow to enjoy the many advantages  
of mobile technology in your hotel.

Learn how  
Openow works



€€

The hotel of the future is smarter
Advantages for hotel and guest management

A satisfied customer is a returning customer. 
Openow turns their stay into a positive experience, 
taking the hotel’s image to a new level. Staff have 
more time to manage other activities, since the 
system means maximum speed and efficiency at 
check-in and check-out.

And don’t overlook the savings on plastic cards.  
Not only do they need updating for every guest; 
they are regularly lost.

Openow is a more sustainable solution which 
reduces the environmental impact of your hotel.

But that’s not all. With TESA Hotel software, hotel 
managers administer access quickly and easily, 
without needing to have reception staffed 24 hours 
a day.

Communications between the App and server are 
end-to-end encrypted, maximizing security and 
privacy. In addition, for even greater security, the 
App allows password protection. Soon, all other 
opening systems will be history. Get a head start:  
Be part of the future today with Openow.

Significant savings in 
physical card costs

Minimizes the hotel’s 
footprint, reducing use 
of plastic and paper

Quick, easy, real-time 
cancelling of virtual 
keys held by guests  
and staff

The App can be 
customized with the 
name/logo of your 
hotel or chain, boosting 
your brand

There is no need  
for staff at reception  
24 hours a day



Think of guests who arrive exhausted after a long 
trip — or a busy day sightseeing. And those who 
spent the whole day in meetings. Isn’t it your 
job to make check-in easier for them, with no 
queuing at reception? Imagine the competitive 
advantage this could bring to your hotel.

Offer your guests a virtual key which opens more 
than just their room. It gives them access to 
sports facilities, the spa, parking, lift and more. 
Your guests will appreciate checking in before 
arrival, getting immediate access to their  
room and not having to look after about yet 
another card.

The best memory of  
the holidays? Your hotel
Advantages for your guests

Once their stay begins, any extra access 
permissions are activated on their smartphone 
automatically. They don’t need to visit your 
reception desk.

Openow is a convenient and effective solution 
that does not compromise security. We use  
our mobile to make calls, send messages,  
take pictures, have fun, check the weather,  
and wake up. Why not use it to unlock the  
door to our room, too?

Possibility of remote 
check-in, prior to arrival 
at the hotel

The guest receives a 
virtual key on their 
smartphone with the 
name/logo of the hotel, 
their room number and 
the expiry date

Your guests 
no longer have to  
worry about losing 
physical cards

Allows room changes, 
late check-out and 
additional access  
(e.g. to a gym) without 
visiting reception

Allows the storing of 
several virtual keys 
simultaneously
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Easy, fast, safe and convenient. 

When the guest checks 
in through TESA Hotel 
software, the virtual key 
is sent from reception 
to their smartphone. 
It has the same 
functionality as  
a physical proximity 
card, so it can be used 
for hotel rooms and 
shared doors

The virtual key will 
automatically disappear 
from the guest’s App 
once their stay is over, 
and can be remotely 
cancelled anytime via 
the reception software

The guest does not 
need roaming internet 
access on their mobile 
to use the App in  
the doors
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They register 
with their email

It allows pre-check-in 
to send the virtual key 
before they arrive

The guest downloads 
the Openow App from 
the appropriate market 
(Android or iOS)

An App that makes your 
guests feel at home, 
wherever they are
How does Openow work?



A little later, Alex decides 
to relax in the spa. As he 
doesn’t have permission 
to access this area, he 
calls reception where 
they modify his virtual 
key and give him access. 
Perfect!

The next day, with a 
meeting early in the 
morning, Alex leaves 
the hotel. Check-out is 
automatic and his virtual 
room key cancelled

His access is recorded 
at reception. Everything 
is in order

Alex Cruzado wakes 
up in Madrid at 6am 
and heads to the 
airport. A full day  
of meetings awaits 
him in Barcelona

After a hard day’s work 
and several meetings, 
Alex heads for the hotel

Without going to 
reception, where some 
tourists are queuing, 
he goes straight 
to his room

He takes out his mobile 
phone and calmly 
opens the door

In the taxi to the airport 
he downloads the 
Openow application 
and checks in at his 
hotel. One less worry

Imagine sending your guests a key that 
gives direct access to their room without 
going to reception. Now you don’t need 
to imagine it: Openow is here.

If each customer is  
a world, Openow  
offers tailor-made 
experiences
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Talleres de Escoriaza S.A.U.
Barrio de Ventas, 35
20305 Irún
Gipuzkoa – España
Tel: +34 943669100
marketing@tesa.es
www.tesa.es/en 

TESA ASSA ABLOY
The global leader in the development, supply 
and service of electronic access control 
systems for the hospitality market, including 
hotels, tourist apartments and more. With 
35 years of experience in the hotel market, 
we offer a single comprehensive platform 
which exceeds the highest demands in 
security, design, ease of use and service for 
our clients.
www.tesa.es/en/hotel 




